
 
  

 

 
 

Massey High School International Department: 

Public Attestation: Wellbeing, Safety, and Code Compliance 
Statement of Commitment 

 

Massey High School (MHS) is a signatory to the Education (Pastoral Care of Tertiary and International 

Learners) Code of Practice 2021. We are committed to maintaining a strategic and transparent 

wellbeing and safety system that responds to the diverse needs of our international learners. Our 

philosophy is rooted in "The Massey Way," ensuring every student has the right to learn in a safe, 

inclusive, and stable environment. 

 

1. Strategic Wellbeing and Safety Goals 

In accordance with Outcome 1 of the Code, the MHS Board of Trustees has established the 

following strategic goals to support our international learners: 

• Goal 1: Safe and Inclusive Learning Environments. To provide a physical environment where 

students feel at home, supported by visible pastoral care from the International Dean and 

International Prefects. 

• Goal 2: Proactive Health Support. To ensure all learners can easily access onsite medical, 

nursing, and confidential counselling services. 

• Goal 3: Holistic Monitoring. To conduct individual "Where We Stand" meetings with every 

student at least once per term to monitor academic progress and social adjustment. 

• Goal 4: Cultural Integration. To honour Te Tiriti o Waitangi by integrating indigenous values 

into the student experience through formal Pōwhiri/Whakatau and Tuakana Teina (buddy) 

models. 

• Goal 5: Responsive Safety Systems. To maintain 24/7 emergency contact access and 

ensure all school staff are briefed on the distinct needs of international learners. 

2. Annual Self-Review and Attestation 

MHS identifies strengths and areas for improvement through a process of continuous self-review. 

We submit an Annual Self-Review Attestation to NZQA to confirm our ongoing compliance with the 

Code. 

• Most Recent Self-Review Report: Link to Self-Review.docx 

• Current Action Plan: Link to Action Plan PDF 

https://masseyhighschoolnz-my.sharepoint.com/:w:/g/personal/jbrodie_masseyhigh_school_nz/IQCY3HMalhTDS4a8zR7e90FlAde_SgF-KbulSSPNjyaN5Z4?e=wANwgR
https://masseyhighschoolnz-my.sharepoint.com/:w:/g/personal/jbrodie_masseyhigh_school_nz/IQCBluYttyHnSYX6bKq7H4W9AbZppCV3ptKQ27daHVt6zRw?e=qtei8K


 
  

 

 
 

3. Quality Assurance and Dispute Resolution 

To ensure prospective learners can make informed choices, MHS provides public access to the 

following regulatory information: 

• Education Review Office (ERO): Our most recent ERO International Student Review 

• Dispute Resolution Scheme (DRS): To access help around resolving disputes with Massey 

High School, please follow this link: https://www.studycomplaints.org.nz/ 

 

 

 

https://www.ero.govt.nz/institution/43/massey-high-school
https://www.studycomplaints.org.nz/
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